My HealtheVet on VA.gov

Don’t Wait - New Secure Sign-In Required by Dec. 31, 2024!

If you already sign-in to My HealtheVet or VA.gov using Login.gov or
ID.me, please disregard this message.

The Virtual Health Resource Center (VHRC) team at the Tucson VA Medical Center invites you
to attend an in-person, hands-on help session. Dates Available:

April 19", 9am — 11am
June 13", 1pm - 3pm
July 19", 9am — 11am
September 20", 9am — 11am
October 18", 9am — 11am
November 15™, 9am — 11am
December 20™", 9am — 11am

During this session, we will help you navigate the creation of a Login.gov or ID.me account and
complete the identity verification process required to access the new My HealtheVet on
VA.gov site.

In order to participate, please be sure to bring:

e A personal device (tablet or laptop) with camera — WiFi and power will be available

e A smartphone that receives text messages

e A non-expired state-issued ID (driver’s license or state ID card)

You will also need to access your email account from your personal device or smartphone.

Following a U.S. government executive order to improve cybersecurity, VA’s new sign-in process improves the
online security of your health records.
Veterans now have two sign-in choices that meet modern security standards: Login.gov and ID.me.

Login.gov is a secure sign-in service provided by an agency of the U.S. federal government and is the preferred
login option. ID.me is a corporation that provides a secure sign-in service. Both require multi-factor
authentication and a unique (non-shared) email address.

If you already have a Login.gov account or an ID.me account, you can use either of them to access My
HealtheVet on VA.gov. If you need help creating a new account, we are here to help!

SPACE IS LIMITED - REGISTER TODAY!



Class size is limited. If you would like to attend, please reach out to the Virtual Health Resource
Center (VHRC) team by responding to this email or calling (520) 629-1713 and leave a
message. After you register, you will receive a confirmation email with building/room and
parking information.



