
Southern Arizona VA Health Care System 

Serving with Purpose, Passion and Pride for V.E.T.s (Veterans *Value * Excellence * Team) 

We invite you to join us at the Tucson VA main 
campus for International Overdose Awareness Day 

on Tuesday August 26, from 10 a.m. to 2 p.m. in the 
lobby of Building 80. 

Our staff from Mental Health, Substance Use 
Disorder Treatment Program, Suicide Prevention, and 
more will be on hand to provide valuable 
information on Naloxone, substance use disorder 
services, suicide prevention, and other resources. 

Together, we can make a difference. Don't miss this 
opportunity to learn more and connect with our 
community. 

If you are unable to attend but still need a Naloxone 
kit, please contact the Suboxone Clinic at (520) 
792-1450, extension 1-6581. 
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Hot Topics 

SAVAHCS Virtual Veteran Engagement Town Hall 
Join us virtually on Wednesday, August 6 at 1:00 p.m. 
for our 4th Quarter Virtual Veteran Engagement Event 
where Veterans, their families, and caregivers will 
receive updates on healthcare operations from 
SAVAHCS leadership and also learn more about VA 

health care services offered to Veterans in southern 
Arizona. 

This is your chance to connect, share feedback, and stay 

informed about the latest updates and resources 
available for Veterans and their families, and 
caregivers. 

To take part in the Veteran Engagement event click on 
the registration link below: 

Virtual Veteran Engagement Town Hall Registration 

Before the event, you can send an email to 
pao.savahcs@va.gov with any questions you may have. 

International Overdose Awareness Day 

https://events.gcc.teams.microsoft.com/event/e49e9fc6-d691-453a-8b30-33cab9deb60c@e95f1b23-abaf-45ee-821d-b7ab251ab3bf
mailto:pao.savahcs@va.gov


SAVAHCS Volunteer Visitors 

The SAVAHCS seeks volunteers 
to visit homebound and isolated 
Veterans. As a Volunteer Visitor, 
you'll provide social interaction 
without any hands-on care, 
giving caregivers a needed 

break. Activities include conversations, art, games, 
walks, gardening, and hobbies. 

Initial registration requires trips to Tucson VA Medical 
Center; ongoing assignments will be near the 
volunteer's residence. The flexible schedule averages 
1-4 hours per week. 

To apply or for more information, contact the Tucson 
VA CDCE Office at (520) 629-1822 or email 
TucsonCDCE@va.gov. 

Join us for the National Unsheltered Veteran 
Outreach Surge Event , from August 25-29, 2025, 
aimed at addressing homelessness among Veterans. 

Monday, Aug. 25, Preparation Day: Community 

partners and VA staff collaborate and prepare 
resources for the week long Surge Event. 

Tuesday, Aug. 26, Outreach with Community Partners: 
Outreach teams will connect homeless Veterans to 
housing resources and services. 
Free legal assistance and referral to legal services 
will also be available. Location: Bldg. 90 Homeless 
Clinic, SAVAHCS Main Campus, from 9 a.m. - 12 p.m. 

Wednesday, Aug. 27, Connecting Unsheltered 
Veterans to Housing & Services: VA staff and 
community partners will bring services and resources 
to Veterans and Tribal Veterans in need of housing 
support. 

Thursday, Aug. 28, Homeless Veteran Resource Fair at 
Casa Maria: Available services will include housing 
assistance, Mobile Medical Unit, Mobile Vet Center, 
haircuts, hygiene kits, and soup-kitchen meals. 
Location: 352 E. 25th St., Tucson, AZ 85713, from 7 

a.m. -11:30 a.m. 

Friday, Aug. 29, SAVAHCS Homeless Solutions 
Summit: Guest speakers, food and resource booths 
will be available for Veterans. 
Location: 3601 S. Sixth Ave., Tucson AZ, 85723, Bldg. 
4 Auditorium., from 9 a.m.-1:00 p.m. 

For more information call the SAVAHCS Homeless 
Program at (520) 629-1839. 

National Unsheltered Veteran Outreach 
Surge Event 

Hot Topics 

Make a Difference as a Volunteer Driver 

In the past year, our 
amazing DAV volunteer 
drivers provided over 
1,049 rides for Veterans. 

We are seeking more 
volunteer drivers around Sierra Vista to help transport 
Veterans to their medical appointments in Tucson. 

Ideal candidates have flexible schedules, good driving 
records, and can commit to at least one year of 
volunteering. A valid state-issued license and a basic 

VA physical are required. 

For details on how to become a volunteer driver, get in 
touch with the SAVAHCS Center for Development and 
Civic Engagement Office at (520) 629-1822 or email 
TucsonCDCE@va.gov. 

mailto:TucsonCDCE@va.gov
mailto:TucsonCDCE@va.gov


Every VA facility has a Maternity Care Coordinator, 
ready to support, provide health screenings, and 
ensure pregnant women Veterans have access to 
needed education, resources, and supplies 
throughout their pregnancy and year one of the 
baby. Maternity Care Coordinators understand the 
unique needs of women Veterans. Having a 
coordinator at their side means they’ve got an 
advocate to ensure they and their baby receive the 
best care. 

A VA health care provider or local Women Veterans 
Program Manager can connect the women Veteran 
to a Maternity Care Coordinator near them. Learn 
more by visiting the 
https://www.womenshealth.va.gov/.../maternity-car 
e.asp or call the Tucson VA Women's Health Center 
at (520) 629-4885. 

Hot Topics 

The VA’s patient portal, My HealtheVet, is moving to 
VA.gov. With the new My HealtheVet on VA.gov, 
Veterans will have a secure, single online location to 
manage their health care and other VA benefits and 
services. 

Veterans are no longer able to sign in using My 

HealtheVet user ID and password. The two-remaining 
sign-in options will be Login.gov and ID.me. Login.gov 

offers streamlined setup and integration with other 
federal services like TSA Precheck and FEMA. ID.me 
provides additional verification methods, including 
video calls and can be used for military discounts. 

If you or the Veterans you serve have questions about 
this change, please call the SAVAHCS Virtual Health 
Resource Center at (520) 629-1713 or send an email to 
TucsonVHRC@va.gov. 

Maternity Care Coordinators 

Attention Veterans! We encourage you to use the 
Beneficiary Travel Self Service System (BTSSS) for 
all your travel claims. As a reminder, the old 
beneficiary travel voucher claim form has officially 

expired. You can also find the forms online at VA 

Form 10-3542. For any questions, please contact 
Beneficiary Travel at (520) 792-1450, extension 
1-4626. Make the switch to BTSSS today for a 
smoother and faster process! 

My HealtheVet on VA.gov Transition 

Beneficiary Travel Self Service System (BTSSS) 

Whole Health is VA’s approach to care that supports 
the Veteran’s or individual’s health and well-being. 
This means the health care team develops a 
personalized health plan based on the Veteran’s 
values, needs, and goals, and what’s important to 
them. 
For more information about Whole Health classes 
and resources, Veterans can contact SAVAHCS at 
(520) 792-1450, extension 1-4971. 

Whole Health at SAVAHCS 

https://www.womenshealth.va.gov/WOMENSHEALTH/topics/maternity-care.asp?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExa0laU1h2VTk1cWNoZFhQUAEe-JDpjSlUgLZitG9HgLDPcpbDX1PKuli6FVuxvZzKO6Ok4QYOnyEfxzuUaE8_aem_IPFkjrRjSZkCvLxRCCluDQ
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.myhealth.va.gov%2F&data=05%7C02%7C%7C082af5ec3ecc43123ed308dcc139f8eb%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638597701931482981%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JtVvDxV3avxm8yO1qxI54RitwR8LqrESsxoF5EVeZcc%3D&reserved=0
https://www.va.gov/health-care/file-travel-pay-reimbursement/
https://www.va.gov/find-forms/about-form-10-3542/
mailto:TucsonVHRC@va.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.va.gov%2F&data=05%7C02%7C%7C082af5ec3ecc43123ed308dcc139f8eb%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638597701931491655%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=o5n2zG89TQXGsObLFeuFbXBuz4NP7Yxig%2F2HXc0HQIs%3D&reserved=0
https://Login.gov
https://Login.gov


Community Engagements & Partnerships 
DAV Chapter 26 from 
Benson, led by Division 
Commander John 
Ingraham, State 
Commander Bruce 
Nogar and Former State 

Commander Ronald Cox, generously donated $25,000 
to the Tucson VA Fisher House! This significant 
contribution will have a profound impact on 
supporting our Veterans and their families. 

John Ingraham shared this about the donation: "We 
have a small working group yard sale where people 
donate stuff, and we resell it. So, we got the funds 
from it and wanted to donate to you guys at the 
Fisher House to help Veterans." 

Fisher House Manager Mike Ramsey added, "This 
funding will also assist Veteran family members who 
stay with us. We do have some renovations coming 
up, like furniture and some appliances. Some of that 
money, of course, will assist with those things as 
well." 

A huge thank you to DAV Chapter 26 from Benson for 
their generosity and continued support of our 
Veteran community!  

Every Wednesday morning, 
our Homeless Program, along 
with community providers 
and National Community 

Health Partners (NCHP), come 
together for street outreach to locate and assist 
Veterans in need. 
If you or a Veteran you know is experiencing 
homelessness, please contact our Homeless Program 
at (520) 792-1450, extension 1-1839. 

We are incredibly 

grateful to the 
Arizona 
Transportation 
Builders Association 
(ATB) for their 

generous donation of clothes, food, and hygiene items 
to our Patriot Pantry. These contributions will greatly 

assist our food-insecure Veterans and support our 
Homeless Program. 

Lisa Hagins, Executive Director at ATB in Tucson, 
shared, "With the help of our members and many local 
business community leaders, we were able to raise 
money and provide food for the VA pantry here in 
town. We donated a check for $4,500 and provided an 
additional $1,000 worth of food." 

Thank you, Arizona Transportation Builders 
Association, for your unwavering yearly support and 
for helping us serve those who have served us. Your 
generosity is making a significant difference for some 
of our Veterans and active-duty troops who face food 
insecurities from time to time. 

If you or your organization would like to make a 
donation to our Patriot Pantry or Homeless Program 
please contact or Center for Development & Civic 

Engagement at tucsoncdce@va.gov. 

Veterans of Foreign Wars 
(VFW) Post 549 Commander 
Stuart Jensen and Tony Fennell, 
generously donated two checks 
to support the CLC Luau and 
the Patriot Pantry. Their contributions greatly assist 
both community-based and inpatient Veterans. 

https://www.facebook.com/VATucson/posts/pfbid02buUrYqtEimPRRztrB7KymwDv6X3QwrXCkhYTaHVTCxCJMAFJyBipV2fSLFH7BDiel?__cft__[0]=AZUuIg70PjGy9RMLCDixKQXLKrQ7iEGFstEnHRjnzlruWhrPFzUSRqYSqB-qZWCJUE8_tWMvcDTkkobcVzU1VVRwZIWvhN0zbz-J8QgBf4VvUPXW_3p48V2maeqZBGVWl2TTXb4NVF02kcO1TcM0VAnbEQUxKn4cmeogvGwQhXu7Un5TsJFpPjoy72Bo0c_nGWc&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid02buUrYqtEimAtn9BthRHwK94ceCkKKP3cD6Zo5Gjg7fHonCUPsVVtDA1xSHvbTY6ql?__cft__[0]=AZWl7VlZ7v3Q1jGPE93kH_N8q1LNglROR50jopBGLVYdKniIFnvGTfsczRyT3Qv6nZewrTHeCFiKb3TvL4xZYG98fJn7E7qqZ-fVp7B3Otx4eUsYGFfkpmlqLEHt-so4jBdvdE_Ohx36NOnFUl6MvZDpm57ENyw31RwJdQFun5OzfljWf29V5OG72tgNlbjshAc&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid02feGSLFnn6CJ1WcBT9ptN3VGWrqQEB39MxZqxyAffhHWy7ucny9fXjDxCKymvFRAbl?__cft__[0]=AZUaGCgdDW6XQJtGbtVSChafPYIeF7XJGfA7S2kRiKySLgwPzHfmvcuzU5oi2bik7Q34b3Yz30vjFXHw-SeFQ4bSRSGqWMQVM3KTqMR5u8wrnG13jliMEMcjyqAMsT8TaQciMJEiIYV6XNT7Lm2o8gRC3W1GCWH2lN0Rs8K40Xh-Kg&__tn__=%2CO%2CP-R
https://www.facebook.com/VATucson/posts/pfbid08zykZP1rXAiRUvFHsuWHgj8DegaN3JjuHRnVB1SUU5aVgRCrXUXLTzasdqjx5roKl?__cft__[0]=AZVDhX632jtJ4EUHXGrDPbRrIraDsGYWpekHPGWtALNVav4hKPXG4q-7STPooAOQWc_nptfRkw4FPMsYdOPvkS2NcvVYeqfXT9yky8aIb-yva31PwYGr8v25rxYnVOb30XUk8lB5HfQxzUwNUW47bsb7GgRGMqbHgUV6EiiQBbygTzeoP3GrunRllrB9yHk94YI&__tn__=%2CO%2CP-R
mailto:tucsoncdce@va.gov


Renovations 
Mental Health Building 90 renovation project to 
convert the Agave clinic into a Patient Aligned Care 
Team (PACT)-compliant layout: The Mental Health 
Renovation project has completed the demolition of 
the Agave Clinic. The Renovation Construction is 
ongoing and is scheduled to be completed by 2026. 
The staff from the Agave Clinic have relocated to the 
Psychosocial Rehabilitation and Recovery Center 
(PRRC) Mental Health Clinic. 

Expand and Renovate Clinics Bldg. 80: The General 
Contractor has poured the landing for the 2nd floor 
and the South stairs and installed the new exterior 
staircase. Due to this construction, the east entrance 
of Building 80 is closed until December 2025. In the 
meantime, patients should use the west entrance by 

the Emergency Department. We understand this may 

be inconvenient, but it’s necessary to ensure 
everyone’s safety during the structural work. 

WWII Veterans’ new eligibility for VA Health Care 
If you served in World War II and are not currently 

enrolled in VA health care, this recent legislation 
ensures that you are now eligible for VA health care. 
WWII is defined as the period beginning December 7, 
1941, and ending December 31, 1946. 
The Cleland-Dole Act was signed into law December 
29, 2022. Section 101 of this law expands eligibility 

for VA care for Veterans of World War II. 

Emergency Department (ED) Renovations and 
Expansion: The connection to the existing water main 
on the North end of the building has been completed. 
The project completed drilling the 32 caissons which 
is the beginning of the foundation of the new section 
of building. 

Auditorium Stage Restoration: The installation of the 
exterior Rose Garden stage, drainage, door, and 
hardware has been completed. The Auditorium was 
open to use in July. 

VA Resource Navigator 
Are you a Veteran but you're not sure where to start 
with the VA? 

Check out the new 2025 VA Resource Navigator, a 
short, sweet combination of all the most valuable 
resources to get you started on your way to VA 

benefits and health care. 

Veteran Health Care Information 

Veterans Crisis Line Number 
Dial 988, then Press 1- Veterans in crisis or those 
concerned about a Veteran can call to reach trained 
responders 24 hours a day, seven days a week to 
receive confidential crisis support. 

Veterans can chat online at www.veteranscrisisline.net 
or text 838255 to reach trained crisis responders. 

https://www.prevention.va.gov/PCL/docs/NCP-PCL-Handout-VA-Resource-Navigator-508.pdf
http://www.veteranscrisisline.net/


Local & National Contacts 
SAVAHCS Local Contacts: 
• Southern Arizona VA Health Care System Main Line 

(520) 792-1450 or 1 (800) 470-8262 
• Caregiver Support Program (520) 792-1450, 

extension, 1-5390 
• Care in the Community (520) 792-1450, extension, 

1- 6555 
• Center for Development and Civic Engagement 

(CDCE) (formerly Voluntary Services) (520) 
629-1822 

• Compensation and Pension (520) 629-4662 
• Eligibility and Enrollment Section (520) 792-1450, 

extension, 1-6572 or 1-1740 
• Homeless Program Coordinator (520) 792-1540, 

extension, 1-1839 
• Medication Automated Refill Line (Toll Free) 1 (800) 

470-8262, Press 1, then press 1 again to use the 
automated line to refill/renew a prescription 

• Mental Health Clinic (520) 629-4884 
• Virtual Health Resource Center (520) 629-1713 (for 

assistance with My HealtheVet and other virtual 
care technologies) 

• Native American Program (520) 792-1450, 

extension, 1-6622 
• Patient Advocate Office (520) 629-4933 
• Public Affairs (520) 629-1819 
• Release of Information Office (520) 792-1450, 

extension, 1-4665 
• Suicide Prevention Coordinator (520) 792-1450, 

extension, 1-6415 
• Post-9/11 M2VA Case Management for Veterans 

recently separated from military (520) 269-1684 
• Women’s Health Clinic (520) 629-4885 

VA National Contacts: 
• 1 (800) MyVA411 (1-800-698-2411) for all VA 

related questions about care, benefits, and services 
• General VA Billing Questions 1 (866) 400-1238 
• National Caregiver support line 1 (855) 260-3274 
• National Memorial Cemetery Phoenix (480) 

513-1412 
• Phoenix Regional Office (VBA) 1 (800) 827-1000 VA 

Billing and collections Consolidated Patient Account 
Center (CPAC) 866-802-6819 

• VA Health Care (877) 222-8387 (VETS) 
• VA Desert Pacific Healthcare Network Nurse Advice 

Future Events 


